
ONLINE
BUSINESS LICENSE

PROCESSING



BUSINESS LICENSE SOFTWARE BACKGROUND

• City had been using HdL Classic since 1997 (no web feature).

• In August 2015, Council authorized an upgrade to HdL Prime 
for enhanced capabilities including online processing of 
business licenses.

• In September 2015, Council also authorized HdL to provide 
online payment processing services.

• Migration completed and testing  commenced in Feb. 2016.

HdL Classic to HdL Prime Transition:



BUSINESS LICENSE WEB PAGE  (businesslicense.bellflower.org)



NEW APPLICATION



NEW APPLICATION PROCESS
Business owner applies online at 

businesslicense.bellflower.org

Planning receives and reviews business license 
application in HdL Prime

Business owner will receive an email notification with 
instructions on how to pay assessed fees

Planning will contact business owner regarding 
the missing information

Payment will be processed and license will be 
mailed out within seven (7) to ten (10) business 

days



RENEWAL / SIGN IN PAGE
Requires a PIN



RENEWAL / FEE SUMMARY PAGE



RENEWAL / PAYMENT METHOD – eCheck (Checking Account)

eCheck
(Checking

Account)

No fees to 
business 
owners to 
use



RENEWAL / PAYMENT METHOD – Credit/Debit Card

Credit/Debit 
Card

Pass through 
fee of 2.9%, 
min. of $2.00, 
to business 
owners



RENEWAL / RECEIPT PAGE

Receipt 
emailed.

Business 
owner can 
also 
printout the 
screen.



PAY AN OUTSTANDING BALANCE



BUSINESS CLOSURE



BUSINESS SEARCH



TARGET DATES

• Online Renewal Activation – May 19

• Online New Application – June 30



PUBLIC COMMUNICATION

• Renewal notices
• City website
• E-Citizen
• Social media 

(Facebook & Twitter)
• Economic Development 

Newsletter



Thank you!

businesslicense.bellflower.org


